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Abstract 

Socio-political processes, trends taking place in the world promote the demand for 

the further development of liberal democratic principles of national and international 

relations. Ensuring constructive dialogue between the state and society, the 

organization and support of national policy, based on the rapid and modern 

international demands of domestic and foreign policy, are setting new tasks for the 

political elite. The secret of such tasks requires the conduct of socio-political 

activities aimed at ensuring the stability of the internal environment, the formation 

of socio-political consciousness and thinking of members of society, their protection 

from the harmful effects of the external environment on various manifestations. In 

the era of globalization and global informatization, the Coordination of these 

processes is directly related to the organization and conduct of effective information 

policy. In turn, the effective information policy of the state, in addition to 

accelerating the solution of existing problems, acquires a specific positive scope in 

such aspects as ensuring transparency, openness of the activities of state authorities, 

bringing their dialogue with the people to a new level. 

The need to effectively control the use of modern information technologies in the 

Global information space in the manner prescribed by National Law, ensure 

impartiality in the dissemination of certain information by information entities, 

protect members of society from technical and ideological attacks of Information, 

ensure information security of the individual, society and state, effectively apply 

modern information technologies in the management of state and society, 

qualitatively. 

Today, the protection of the existing media in Uzbekistan literally indicates the need 

to increase its status, prestige as a promoter of state reforms, distance censorship 

from the barsha areas of society's life, and the protection of citizens from 

occupational and external informational threats to form a new media. In the words 
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of the president of the Republic of Uzbekistan Sh Mirziyoyev: "our main goal is to 

ensure that Uzbekistan is among the 30 countries with a high quality of Public 

Administration in the world, where information and communication technologies 

are widely implemented." The fact is that the widespread use of information and 

communication technologies in management increases the road to development, 

accelerates Uzbekistan's entry into the developed world. 

The use of new and modern technologies in the information policy of the state 

increases the effectiveness of management, determines the promising directions of 

"dialogue with the people". In particular, through the use of "Public Relations RR 

technologies"in information policy, the possibility of systematically eliminating 

existing problems in society increases. Provides for a positive outcome, such as 

democratization of society, modernization, systematization of citizens ' appeals to 

state bodies, digitalization of management. The above aspects serve ushun to justify 

the relevance and necessity of the topic of dissertation. 

President of the Republic of Uzbekistan The following sentences cited in SH. 

Mirziyoyev's new Uzbek strategy work outline the importance of our research topic 

as an important direction. The new strategy of Uzbekistan means to expand the 

participation of citizens in the socio-political life of the country, realize their 

aspirations, implement their progressive initiatives, solve their life problems, raise 

the standard of living, independently create sufficient and necessary conditions for 

increasing their material well-being. 

One of the most important means of performing the assigned tasks in practice is 

unconditional, the state depends on the effectiveness of information policy aimed at 

coordinating people's relations. In further improving the activities of institutions 

specializing in the development of the information industry, including e-

Government, Press services, expanding information networks, the actions carried 

out by public administration bodies will set the stage for an increase in the 

effectiveness of Information Policy. For this reason, today there is an increasing 

demand for the establishment and development of “e-government”, one of the new 

and modern manifestations of interaction. 

This can be explained by the following factors: 

First of all, the sharp development of the internet network is offering fast and 

effective ways of interaction. In this case, the information exchange processes in the 

relations of public authorities and members of society have a positive effect on the 

increase in speed in terms of time; 
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Secondly, it allows for an increase in the possibilities of using modern information 

technologies so that all visible documents adopted by state bodies can reach the 

public and show the opinion and position of the state on nationwide issues; 

Thirdly, all citizens who are the main source of state power are provided with the 

opportunity to directly monitor, evaluate, analyze the activities of state organizations 

and express their personal position; 

Fourthly, strengthening public control over state activities, bringing the activities 

and relations of state and non-governmental organizations to a new level, providing 

a broad path for systematic activities aimed at ensuring the interests of the people at 

the core of all reforms; 

Fifth, in interstate and local interaction, various conservative manifestations of 

information exchange are being abandoned, and social, political and legal 

mechanisms of Electronic Document Exchange are being formed. 

Uzbekistan, as an equal subject of the world global information space and the world 

community, carries out its domestic and foreign policy on the basis of international 

law standards, combats all manifestations of information attacks, accepts legal 

documents adopted by international organizations from the point of view of the 

country's national interests, and operates within the promising areas of interaction is 

directly related to the systematic organization of 
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