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PA3BBUTHE HU®POBOI'O MAPKETUHI'A B MAJIOM BU3HECE U
NPEJAIIPUHUMATEJIBCTBE

KacumoBa ®atuma TynkrHOBa
npodeccop kadeapsl: IKOHOMHUKA U MEHEDKMEHT ITpombiniieHHoctu TXTU

AHHOTAIIUA:

LENbI0 HCCIENOBAaHUS SIBISETCA MCCIECJOBAHME TEOPETHMUECKUX OCHOB U
METOJI0JIOTUYECKUX MOJIOKEHUH, a TaKKEe HAYyYHO -TNPAKTUYECKUX PEKOMEHAAINN
0 pa3BUTHIO [M(PPOBOTO MapKeTHMHra B MajloM Ou3Hece, pa3paboTaHO
NpeJIOKEHHE M0 TOBBIIICHUIO TMOKa3arenel 3(PpPeKTUBHOCTH HIEKTPOHHBIX
UHPOPMAIMOHHBIX KOMMYHHUKAIIMA B ACSATENBHOCTH MallbIX KOHIUTEPCKHUX
PEAIPUATHN.

Kuuuk Ou3Hec Ba Tauﬁnplcop.lmlcz[a PAaKaMJId MAPDKETUHTHUHI POJIH.

KacumoBa ®@aruma TyIKHHOBHA
«CaHoaT UKTUCOAUETH Ba MEHEKMEHTH» Kadeapacu goreHtd TKTU.

AHHOTAUSA

TQAKUKOTHUHI ~ MakKcaJd  KUHYMK  OM3HEcCJAa  pakamJidi ~ MapKETUHTHU
PUBOKJIAHTUPUIITHUHT Ha3apuil acociiapy Ba yCIyOuil KOMJaJIapUHU, UTYHUHTIEK,
WIMHI-aMalnuil TaBCHSUIAPHU YpraHuliijgadH uoopaT OYianbd, KUYMK KOpPXOHAJap
daonusaTHAA 3EKTPOH axO0POT KOMMYHHMKALMSJIAPU caMapaJopJIuTUHU OLIMPHUILIT
Oyiinya Takau@ uuuiad YMKUITaH. KaHI0JaTYUIIMK KOPXOHATIApH

THE ROLE OF DIGITAL MARKETING IN SMALL BUSINESS AND
ENTREPRENEURSHIP

Abstract:

The purpose of the study is to study the theoretical foundations and methodological
provisions, as well as scientific and practical recommendations for the development
of digital marketing in small businesses, a proposal has been developed to improve
the efficiency of electronic information communications in the activities of small
confectionery enterprises.

B Mupe cCymecTtByer MHOXECTBO HAYYHBIX HCCICAOBAHUN O TEHICHIUAX W
MEepCIeKTUBaX  pa3BUTHS  IM(PPOBOrO MapKeTHHra B  MajloM  Ou3Hece.
Hcnons3oBanue 1u@dpoBBIX IIATGOPM TPU  OCYIIECTBICHUMU JACATEIbHOCTU
CyOBEKTOB Majioro Ou3HEca, pPacIpOCTPaHEHHE CIEeHHATM3UPOBAHHBIX (HOpM
ANIEKTPOHHON KOMMEPIIMM Ha MEJIKUX TMPOU3BOJUTENIEH U MOTpeOuTeseH,
dbopmMupoBaHUE 310POBOM KOHKYPEHTHOM Cpellbl B SKOHOMHUKE, CO3JaHHE HOBBIX
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pabounx MecT, pa3pabOoTKa METOJOB IMpeBpalleHUus] HU(POBOrO MapKETHHTa B
COBPEMEHHBI HWHCTPYMEHT Majoro Ou3Heca, TMOBbIMICHHE 3(H(PEKTUBHOCTH
M (HPOBOTro MAPKETUHTA, OPTraHU3aI1sl HAYYHO-UHHOBAIIMOHHBIX [IEHTPOB pPa3BUTHUS
Majoro OusHeca, pa3paboTka MporpaMM MapKETHHIOBBIX MCCIEIOBAHUNA B ITOU
CBSI3U SIBJISIIOTCSI OJTHUM W3 PUOPUTETHBIX HAMPABICHUN UCCIIEI0BAHUM

B V30ekucrane 3a mocienHHe Tojbl CO3/JaHa Iliejlasg CUCTEMa IMporpamm |
YUpEXKACHUIN, HANPABJICHHBIX HA CTUMYJIMPOBAHHME Majoro OW3HECa W YaCTHOTO
PEeANPUHUMATENIBCTBA, OpPraHU3allM COBPEMEHHBIX THOKHX IPOU3BOCTB,
HAIpPaBIEHHBIX HA BBIMYCK KOHKYPEHTOCIOCOOHOM MPOIYKIMH, BOCTPeOOBAaHHOMN
Ha BHemHeM peiEke'. B Ctparerun passutus Hosoro Vi6ekucrana Ha 2022-2026
TOJIBI OTpENeICHbl TaKhe 3aJaud, KaK «...CO3/IaHWE YCIIOBUU IS OpTaHU3aldd
IPEINTPUHUMATEIHCKON NEATETHbHOCTH U (POPMUPOBAHUS TOCTOSTHHBIX NICTOYHHKOB
JI0OXOJIOB HACeJIeHUs, TOBEJCHHUE JI0JIM YaCTHOTO CEKTOpa B BaJIOBOM BHYTPEHHEM
npoxykre 10 80 IpoLEeHTOB, B SKcropTe 10 60 nporeHTos»2. Ha ceroHsaninuii 1eHb
nporiecc HuppoBU3aIMUA PACCMATPUBAETCSI KaK OCHOBHOM, Hanbosee 3(pheKTUBHBIN
MEXaHU3M, HaIPaBJICHHBIN Ha HOBBILICHHUE paboTocrnocoOHOCTH,
KOHKYPEHTOCIIOCOOHOCTH M ONITUMHU3ALIUU JEATEIBHOCTH JIFOOOTO MPENNPUATHS BHE
3aBUCHUMOCTH OT €ro maciuraba. Pa3BuTue TEXHOJIOTUH, B YACTHOCTH IOSIBJICHUE
MOOUJIBHBIX YCTPOWCTB U MPUIIOKEHHUH, 00JIerdno BeieHne Ou3Heca BO MHOTHUX
oTHolIeHUAX. bonee Toro, morpebutenu Bc€ yalle MyCKalOT B JCHCTBHE CBOU
cMapThOHBl ¥ TUIAHIIETH JJIsi YCTAHOBJICHMS] KOHTaKTa C TMPOJaBIaMH U
MOCTaBIIUKAMU M TIPUOOPETEHHs y HUX pa3NUYHbIX TOBapoB. [lo 3Toit mpuunne,
MHOTHUM MaJIbIM MPEANPHUATUSM MPHUILIOCH TIEPECMOTPETH U 3HAUUTEIHHO OOHOBUTH
CBOM MAapKETHHTOBBIE M PEKJIAMHBIE CTPATEeTUH, - KOTOPbIC MPEUMYIIECTBEHHO
COCTOSUTH M3 TPAAMIIMOHHBIX METOJOB, TAKMX KaK MPAMBIX MOYTOBBIX PAaCCHUIOK,
TeJe-u paguopeKiiaM, a TakKe MEeYaTHBIX peKiiaMm, - IJig TOro, YToOBl Hambosee
MIOJTHO COOTBETCTBOBATh HYXJAAM U yIOBJIETBOPUTH COBPEMEHHBIX MOTPEOUTEINCH.
[udpoBuzamuss Bcex oTpaciell HKOHOMUKH Y30€KHUCTaHa 3aTpoHyjIa TaKKe
OpEeIpUITHS MaJIOTO OU3HEeca U MpeANpuHUMAaTEEH.

Hcnonb3zoBanne MHGOPMAIIMOHHBIX TEXHOJIOTHM [JISl TOJJCPKKH ESITeIbHOCTH
Majoro Ou3Heca M MPEANPUHHUMATENbCTBA SIBISIETCA HEOOXOIMMOM Mepoil mms
oOecrieyeHnss UX KOHKYPEHTOCIOCOOHOCTHM Ha pblHKe. HecmoTps Ha Hamuuue
pa3zHOOOpa3HbIX MPOrpaMM, HANpaBICHHBIX Ha MOIAEPKKY Pa3BUTHS MAJloOro H
cpenHero Om3Heca B Y30€KHCTaHE, O CHX IOP JaHHBIA CETMEHT KOHOMHKHU

! CroumocTs BenieHns 6usHeca B Y3bekucTane: npakTudeckoe nocobue. Y. Kamaneraunos, H.3ydaposa. - T.: Baktria
press, 2016. -140 c.

2 Vxa3 Ilpesunenta PecryOmuku VY36ekucran, or 28.01.2022 r. Ne VII-60 «O crparerun passutusi Hosoro
Y36ekucrana» .https://lex.uz/docs/3107042.
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OCTaeTCsi OYEHb YS3BUMBIM, TIOJBEPKEHHBIM BIMSHHUIO KPYIHOTO OH3Heca,
3aBHUCHMBIM OT HETO.
Poct nmoctymHocth  1UGpPOBBIX  TEXHOJOTMHW UM pa3BUTHE  LUPPOBOM
uHppacTpyktypel B PecmyOnmke ~— V30ekucran — gBisercs  QakTopom,
CIOCOOCTBYIOIIMM BHEAPEHUIO MH(POPMAIMOHHBIX TEXHOJOTHUHA B JIESITEIbHOCTH
Mmajoro OuszHeca. OpHaKo, Mayible MPEANPUSATHS CTATKUBAIOTCA C MHOMXECTBOM
npo0seM B JIaHHOM OOJacCTH: HEIOCTAaTOK IU(POBBIX HABBIKOB M CIICIIMAIIMCTOB,
HEeXBaTKa 0I0JKETa ¥ 3aMHTEPECOBAHHOCTH.
[{rudpoBoil MapKETUHT JUIsl MAJIOr0 OM3HECa MOMOraeT OXBATUTh 00JIE€ MIUPOKYIO
ayIUTOPUIO. OTO IIO3BOJIIET BaM OPUEHTHUPOBATHCS HA JIOJIEH, KOTOpPBIE C
HanMOOJIbIIEH BEPOATHOCTHIO KYISAT Ball MPOAYKT WM Yyciayry. B cnenuanbHON
JUTEPATYPE BCTPEUAIOTCS PA3IMYHbIE TPAKTOBKH MOHATHA HU(DPOBOrO MAPKETHHIA.
CornacHo mHenuto M. B. AnekceeBa, LENpl0 WHTEPHET-MApPKETHHIA SIBISIETCS
U3YUYEHUE XapakTepa B3aUMOCBSI3€d HKOHOMHYECKHUX CYOBEKTOB B MHTEPHET-
IIPOCTPAHCTBE IO CO3JAAHUIO YHHUBEPCAIBHBIX CTPYKTYpP, NPEIHA3HAYEHHBIX IS
yIOBJIETBOPEHUS MOTPEOHOCTEN collMyMa 3a cUeT NoJayyeHus npudslu [1, c. 15].
C touxkm 3penus E. O. KwuraeBoii, HHTEpHET-MapKeTHHI — 3TO CHCTEMaA
IPOABMKEHUSI U Pa3HOrO BUJA pEeKambl, B YaCTHOCTU OAHHEPHOW, B MHTEPHET-
coobmecTBax [2, c.66].
OnuceiBas nudpoBoit MapkeTuHr, bapano A. JI. yka3piBaeT Ha HEOOXOAMMOCTD
paszeneHusi KOHTEKCTHOW, OaHHEPHOW PEeKJIaMbl, 3JIEKTPOHHBIX pacchuiok, SEO u
SMM [3, c. 15].
OcHOBHas 4acTh.
[IpenMeToM AaHHOTO MCCIEAOBAHUA SIBILSIIOTCS MAJIble NPEANPUITHS NUIIEBOU
NPOMBIIUIEHHOCTH Y30ekucTtaHa. CoBpeMEHHas MHILEBas MPOMBIIUIEHHOCTh
HalpsIMyl0 3aBUCUT OT HWHHOBAlMM, TaK KaK MOTPEOUTENIIM HEOOXOIUMO
HaWJTy4lllee Ka4eCTBO MPOAYKIUHU 3a MEHBIINE ICHBIU.
[TonynsspHOCTh KOHAMTEPCKUX H3AEIUN B Y30€KHUCTaHE OOBACHSETCS TEM, UTO
BOCTOYHBIE  CIQJOCTH U  KOH(EThl  SBJSAIOTCA  HEOThEMJIEMOW  YacThIO
rOCTENPUUMCTBA KUTENEH CTpaHbl, HEOOXOAUMBIMU YaCTAMU JIFOOOTO TOPXKECTBA,
00BEKTOM TaCTPOHOMHYECKOTO TypH3Ma JIsi KHUTENeH APYTrux CTpaH, 0ObEKTOM
DKCIIOPTa HA MUPOBOM PBIHOK.
OCHOBHBIMH 33JjayaMHM [HU(PPOBU3ALMUKA B THIIEBOM MPOMBIIIJICHHOCTH Ha
CErOHAIIHUM JEHB SABIISIIOTCS:
- MIOBBILICHHUE MPO3PAYHOCTH MPOLECCOB;
- ycusieHue U poBU3alMy B MAPKETUHTE U TIPOJaxKax;
- nanbHeimas udposas Tpanchopmalys Npou3BOACTBA;
- YIY4ILIEHUE KOHTPOJIA KAYECTBA MPOU3BOAUMOM MUIIEBOU MPOAYKIINH.
[Ipu npoaABM>KEHUHN KOHIUTEPCKOTO OM3HECA HEOOXOJUMO YUECTh BCE OCOOEHHOCTH
CIIpOCa M MPOJIaK B TEUCHHE TOJA.
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MoHO BBIACIUTH 4 OCHOBHBIX TPEHJA B MPOJBHKEHUU 3TOTO CETMEHTA PhIHKA B
VY30ekucrane:
1. OGHoBieHue accoptuMeHTa. OOHOBIATH ACCOPTUMEHT HEOOXOAMMO KaKIION
KOHJIUTEPCKON KOMITAaHUHM JIJIs1 TOTO, YTOOBI HE OTCTaBaTh OT TpeH0B. Heo6xoaumo
CJIeIUTh 32 HOBUHKAMU: HOBBIE BKYChI, JOPMbI, HAUNHKH.
2. Ob6HoBneHHE yMakoBKU. OOHOBISIOTCA HE TOJBKO Macca, HO U OpopMIIECHUE
ynakoBkU. Bcé€ Oomnblnyro MOMyssipHOCTh MPUOOPETAIOT JOpPOTHE MOJAPOYHBIE
YIIAaKOBKH, CJICJIAaHHBIC HA 3aKa3.
3. Kouautepckue wu3aeNHs  SABISIIOTCS  AMOLMOHAJIBHO  BOCHPUHHUMAEMOU
MPOAYKIMEH, TTO3TOMY, YTOOBI TIPUBJICYb MOTPEOUTENSA, UM U TU3alH YMaKOBKHU
«CJIAJIKOM» MPOAYKIIUU JTOJKEH OBITh SIPKUM U KPEaTHUBHBIM.
4. HeoOblyHOE MO3UIIMOHUPOBAaHKE. BOJBIIMHCTBO KOHAUTEPCKUX OTHOCST CBOIO
NPOAYKIMIO K <«QIUTHOW», DSKCKIIO3UBHOM npoaykKiuuu. OHU  «BKYCHO»
IIPENOAHOCAT CBOM TOBAp.
[Ipensoxenne TpoOAYKINU U KOHAUTEPCKUX YCIYT npeMmuyM-kinacca. [1lokomnarse,
HKCKJIFO3UBHBIE KOH(DETHI, IIOKOIa]l PyYHOU paboThI Bcernia OyayT BOCTpeOOBaHbI B
TOM MECTE, I[JIe €CTh CIIPOC HA IOPOTUE IKCKIIFO3UBHBIE TOBAPHI.
UToOBl TIpHUBJI€Yh BHUMAHUE HOBBIX KJIMEHTOB M MOATBEPIUTH CBOIO 3HAYUMOCTH
JUIS TIOCTOSIHHBIX KJIMEHTOB, MOXHO YCTpauBaTh AEryCTallMH, COMIUIMHI-AKIUU.
OnHu cocoOCTBYET MPHUBJICUCHUIO HOBBIX KIIMEHTOB, 3aKPETUICHHUIO IOBEPUTEIHHBIX
OTHOIIIEHUHN C yXe€ CYHIECTBYIOIUMHU MOTPEOUTEISIMU. DTOT METOJ MApKETHHTA,
OCHOBaHHBIA Ha MCHUXOJOTUM moTpeduTens. [lpu gerycraiuum nmoTeHIUATBHOMY
KJIIMEHTY OyJeT TICUXOJOTUYECKH CJIOKHEE OTKa3aThCsl OT TOKYINKH JaHHOTO
NpOJAYyKTa, BEAb OH €ro mnompoOOBaJl, MOYYBCTBOBAB €ro IMPEUMYIIECTBA WU
BO3MOXXHYIO TMOJIE3HOCTh It ceOsi. Eciam Bama mnpoayKius ACHCTBUTEIBHO
XOPOIIIETO KaYECTBA, €CTh CBOSI M3IOMUHKA, TO KOMIAHHUSI MOBBICUT CIIPOC KIMEHTOB
Ha JaHHbIl ToBap. [loTpedbuTens OyaeT npuoOpeTaTh Balllk U3JEHS KaK BO BPeMs
JIETyCTalluy, TaK U I1ocie Hee.
Yuactue Ha BBICTABKax, sfApMapkax. He wMamo mpoaykuuu  yCHEIIHO
JEMOHCTPUPYIOTCS MMEHHO TaM. Ha BbICTaBKE MOXHO MNPOAEMOHCTPUPOBATH
KJIMEHTAM HOBBIM MPOAYKT, HOBBIM JW3alH YNAKOBKUM H TIOCJIE BBICTABKU
MMPOAHAIN3UPOBATh, KAKHE TOBApbl 3aMHTEPECOBAIM MOKYIATENsS, 3HAYUT TE B
JTanbHENIIeM TpuHEeCYT NpuObUTh. Ha BBICTaBKax JIETKO MOXHO HAWTH HOBBIX
MOCTOSIHHBIX TIoKymaTeneir. C  ydeToM TMPUBEIEHHBIX OCOOCHHOCTEH pBIHKA
KOHJIUTEPCKUX YCIYyT MOXHO BBIJICIUTHh HauOosee 3(PGEeKTUBHBIE WHCTPYMEHTHI
MPOABMXKEHUSI KOHIUTEPCKUX YCITYT.
[TogBoast WUTOr, MOXXHO CKa3aTh, YTO C IMOSBJICHUEM LHUGPOBOTO MapKETHWHTa
MacIITaObl ¥ MEPCIEKTUBBI MTOTYUCSHUS MPUOBLIN IJIs IPEANPUATHN YBETUYUIIUCH B
3HAYUTEJIBHON CTENEHW, HO, C TMO3WLHMM TOKYIATENe, BCE €€ HEAOCTaeT
JOSUTBHOCTh  MOTpeOUTEeH, B TO BpeMsi KakK HECIMOCOOHOCTh IMOKYyIaTesen
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nonpoOoBaTh MaTepHalbHbIe OJlara Ha OIIYIb, HA 3amax, Ha BKYC /10 COBEPILICHUS
OHJIAH TOKYNKH MOXET CTaThb CEPbE3HBIM OrPAHUYECHHEM JUIsl OINEPEKECHUS
u(pPOBOro MapKETUHIA HAJl TPaJAULMOHHBIMU crocobamu. Ha pblHKe MMILEBBIX
IPEANPUATUN V36ekucrana yKECTOUYaeTCs KOHKYPEHIIUA MEXIY
IPOU3BOAUTENSIMU, OCOOEHHO CPEAN MECTHBIMHU.

Tem He MeHee, €MKOCTb KOHAMUTEPCKOrO pbIHKA B Y30€KHCTaHa Jgajeka OT
IIOJIHOLIEHHOTO HACBIIICHUS, aCCOPTUMEHT M FaMMa IIPEACTABICHHON NMPOAYKLUU
HEBEJIMKA, & 00bEMbI IIPOJAX TOJIBKO MOBBILMIAIOTCS, YTO KaK CIEACTBHE BEAET K
TOMY, YTO KOHKYPEHLIMSI Ha TaHHOM pPbIHKE OyAET TOJIBKO BO3pPACTaTh, KaK CPEeIH
JNEUCTBYIOIIMX YYaCTHUKOB PBIHKA, TaK W MEXAYy ACHCTBYIOUIMMU U BHOBb
MOSIBJISIOIIMMHUCS OT€YECTBEHHBIMU U 3apyO€KHBIMH MPOU3BOJUTEISIMHU.
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